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A Message from the Director

An Important Update About 1099s and Program Payments

| realize that discussing IRS code and federal tax law may not be the most exciting way to
open a newsletter, but this is important. Over the past month, families raised questions
about why the Program has historically issued IRS Form 1099 for certain payments. We
reviewed the federal tax law, consulted outside tax counsel, and examined how similar
programs handle this issue. Based on that review, we are making a change.

Going forward, the Program will not issue 1099 forms to parents or family members who
are caring for their own disabled child in the home. Under federal law, specifically Internal
Revenue Code §131 and IRS Notice 2014-7, payments made to a parent providing care in
the home are generally treated as “difficulty of care” payments and are excluded from
federal income tax. In simple terms, these payments are not treated as taxable income
from the Program’s reporting perspective unless someone is operating a caregiving
business in the ordinary course of that business.

We will also not issue 1099 forms for the monthly support payment currently referred to as
the “wage benefit.” That name is misleading, and we will be renaming it. It is not a wage
and not payment for employment; it is a statutory support benefit tied to eligibility under
the Birth Injury Act. Because it is a program support benefit and not compensation for
services, it will not be reported on a 1099.

If you receive a 1099 this year, please contact the Program and we will correct it. For tax
years 2023 and 2024, we will be issuing corrected 1099 forms and filing those corrections
with the IRS. You will receive a corrected form along with a letter explaining the change. If
you previously reported those amounts as income, you should provide the corrected form
to your tax preparer and ask whether you should amend your return.

This reporting practice dates back many years. When it was brought to our attention, we
reviewed the law, sought outside counsel, and took corrective action. As always, each
family’s tax situation is unique, and you should consult with your tax professional
regarding your specific circumstances. Our goal is straightforward: to be legally accurate
and transparent to families. Every family’s tax situation is different. The program cannot
give individual tax advice. It is each caregiver’s responsibility to determine whether the



federal exclusion applies to their specific situation. If you have additional questions, you
can email director@vabirthinjury.com.

Alan Abramowitz

A New Chapter: Family-Centered Case
Management

We are pleased to share that the Program is strengthening and expanding its family-
centered case management model. As part of this effort, we are adding two trauma-
informed Master of Social Work (MSW) professionals to further support participating
families.

At its heart, Case Management is one simple idea: every family deserves a consistent,
trusted point of contact who understands their story, walks alongside them over time, and
will advocate for their needs.

Over the years, many families have shared that navigating services, paperwork, and life
changes can feel overwhelming. We heard you. This relaunch is designed to create clarity,
consistency, and connection.

What This Means for You

We recently expanded our Case Management team from one case
specialist to three, plus a registered nurse who oversees the team. Every family will
be assigned a dedicated Case Specialist who will serve as your primary contact within the
Program. This person will:
« Get to know your child’s needs and your family’s goals
« Help you understand available benefits and processes
» Support coordination of medically necessary services
» Check in proactively, not just when something goes wrong
« Help navigate life transitions
« Ensure families received all benefits they are entitled

Stronger Welcome and Ongoing Communication for Better Support

For families newly entering the Program, we are strengthening onboarding so

that they begin with a dedicated contact, more clarity and a clear understanding of what to
expect. For families who have been with us for years, you may notice more frequent

and intentional check-ins and outreach, tailored to your needs.

Some families prefer frequent contact; others prefer more independence. Our goal is to
meet you where you are.

Proactive, Not Reactive

One of the most important shifts in this relaunch is becoming more proactive. Instead of
waiting for challenges to escalate, Case Management will focus on early identification of
risks or challenges, so we can improve your child’s quality of life and be able to stabilize
situations sooner and reduce stress where possible. One of the goals of case
management is to ensure each participant family understands and utilizes all available
Program benefits. Annually, the case specialist will review available benefits with each
participant's family to ensure they are aware of and using all support.

Honoring Every Stage of Life

Our Case Management team will support families across all life stages, from early
childhood through adulthood.


mailto:director@vabirthinjury.com

Our Commitment

Ultimately, this initiative reflects our commitment that families feel:
e Heard
+ Known
e Supported
» Respected
» And confident that when they reach out, the Program responds — and delivers what
is needed

This is about building trust through consistency and compassion through action.

We look forward to continuing this work together and strengthening the partnership
between your family and the Program.

You will receive a communication regarding who your designated case specialist is
by Monday, March 23rd.

VBIF's New Social Media Initiative

VBIF is launching a social media initiative designed to better support and inform our
families. While the Facebook account and YouTube channel are just getting started,
through these channels, we'll be sharing timely program updates and important reminders.

In addition, we’ll feature expert perspectives on topics that matter most to you — including
areas such as tax updates, trauma-informed care training, and other issues impacting the
families we serve. Our goal is to make helpful, relevant information more accessible and
easier to navigate.

We look forward to building this space as a valuable resource and welcome your feedback
on topics you'd like to see featured!
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March Board of Directors Meeting

We are excited to offer a virtual attendance option for the upcoming VBIF Board of
Directors Meeting on Tuesday March 10th at 8:30 a.m. If you would like to attend via
Zoom, please register using this link:

https://us06web.zoom.us/webinar/register/WN_X0KpwmJzT6S3Aery7eRyUw

As always, you are welcome to attend in person at the Library of Virginia - Orientation
Room. We look forward to seeing you in person or on Zoom.

Did you enjoy this email?
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