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Family Spotlight: Meeting Ethan

I recently had the opportunity to meet Ethan and his
mother Ruthanne, and it was a great reminder of why
getting to know our families matters and inspires us to
be there to support them.

Ethan is full of personality and big ideas. He loves
music, being social, and trying new experiences, just
like any young adult. He talked about his interests,
including his goal of becoming a DJ. I told Ethan I
would enjoy going to a concert with him while I'm here
and next month "Juvenile" is in Richmond. My treat if
he can go.

His mom is a strong advocate who has worked hard to
support Ethan and help him build a full and meaningful
life. Together, they represent the resilience and
determination we see in so many of our families.

Spending time with them reinforces the importance of staying connected to the families we
serve. It’s not just about programs and policies, it’s about supporting individuals like Ethan
in living the life they want.

Alan Abramowitz



Policy Pulse

Please join us in welcoming Sarah Roache, Senior
Program Analyst. Sarah brings expertise in legal and
policy analysis, stakeholder engagement, and program
management. She has worked in health policy and as
an advocate for people with disabilities, most recently
at the United Network for Organ Sharing and the World
Health Organization. Sarah is excited to join the VBIF
team and to help develop policies and processes that
optimize support for participants and their families. 

﻿Sarah will play a key role in translating new legislation
into updated, clear, practical policies and processes
across the Program. This role will work closely with the
Family Advisory Committee (FAC) to ensure family
perspectives are meaningfully incorporated, while
developing policies that align with statutory
requirements and support consistent, real-world
applications. The focus is on making sure changes are not only compliant, but also
practical for families.

Benefits Basics

“Claims” is Now “Benefits”: To better reflect our commitment to being a service-
oriented program focused on supporting families and not an insurance company, the team
formally called "Claims" will now be referred to as “Benefits.” While the name is changing,
the team and their role remain the same. 

Outstanding Claims or Collections (Please Reach Out): If you have any outstanding
claims submitted through BPA, or never submitted, or if you’ve received bills that have
gone to collections, please let us know. We want to understand what you’re experiencing
and work with you to address it. Please reach out to your case specialist or Razaz Ali at
rali@vabirthinjury.com for assistance. 
 
Hospital Provider Billing Challenges: We’ve heard concerns from families about
hospital or provider expenses that are not being billed correctly, sometimes resulting in
families being asked to pay out of pocket or even being sent to collections. This is not
what we want for families. The Program does pay providers directly; however, following
the transition from BPA, some providers may still have outdated billing information on file
instead of submitting through Rising. Because we don’t always know which providers may
still have old information, we encourage families to reach out if you receive a bill or notice
something hasn’t been paid. Families can either provide Rising's secondary insurance
card to hospital providers, or our team can help by providing updated billing information or
reaching out directly to provider billing offices to resolve the issue. Please reach out to
your case specialist if you need help addressing this.
 

mailto:rali@vabirthinjury.com


Wage Benefit (Disability Support Payment) Update: The monthly wage benefit will now
be called a Disability Support Payment, a statutory financial support monthly benefit
available to children from ages 18 to 65. It is not actually earned income. To establish this
benefit, families must set up guardianship, conservatorship, and a special needs trust. The
program will help cover the costs of establishing these. For more information and context,
they can reach out to Michelle Alvarez at malvarez@vabirthinjury.com
 
Vehicle (Van) Benefits Update: We are removing prior dollar caps on van purchases and
utilizing a "medically necessary and reasonable" standard to help families determine what
vehicle may best meet needs. As part of implementing recent legislative changes, we will
also be reviewing and updating other vehicle-related requirements and restrictions to
determine what needs to be eliminated or updated and aligned with the Program’s intent
to support families effectively. Please reach out to your case specialist or Bro Tocci at
btocci@vabirthinjury.com for more information.

Where do I submit my claim? We wanted to send a quick and friendly reminder about
where to submit your benefits. We know there can be a lot to keep track of, and we want
to make this process as smooth as possible. As outlined in the "Who do I contact
regarding reimbursement requests? Rising Medical Solutions or the Program?" document,
some claims are submitted directly to the Program, while others should be sent to our
claims administrator, MCI Rising. Sending claims to the correct place allows us to get
benefits processed as quickly as possible. If you’re ever unsure where a claim should go,
please don’t hesitate to reach out. We are always here to help. We are also happy to
resend the document if you need another copy. 

Case Management Corner

Our Case Management team continues to grow and strengthen, with a focus on providing
more consistent, proactive support to families. We are working to ensure you have a clear
point of contact and feel supported navigating services, questions, and day-to-day needs.
The team has begun reaching out to families. Participation is optional and fully guided by
what works best for you.

Home visits: In addition to support by phone, virtual visits, and email, the Case
Management team will also begin offering home visits for participants who live in the state
of Virginia, slated to start in late spring/summer 2026. Home visits are completely optional,
but they offer a valuable opportunity to further build and strengthen the relationship
between Case Management and the families we serve.

Partner Spotlight

MobilityWorks: A small group of staff recently visited MobilityWorks, our long-time
transportation partner (also offering home accessibility equipment) to discuss how recent
legislative changes may impact vehicle benefits. The conversation was collaborative and
forward-looking, focused on how we can modernize policies and expand options to better
meet families’ needs. We value this partnership and are committed to working together to
ensure transportation supports remain practical, accessible, and aligned with real-world
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use. The local Richmond branch of MobilityWorks is the one of the largest in the country,
with many long-serving staff. They are certified by the National Mobility Equipment
Dealers Association. 

  

 
 

Did you enjoy this email?

        

Virginia Birth-Related Neurological Injury Fund | 7501 Boulder View Drive 23225 | Richmond, VA 23225
US

Unsubscribe | Update Profile | Constant Contact Data Notice

https://www.facebook.com/profile.php?id=61587880746988
https://www.facebook.com/profile.php?id=61587880746988
https://www.youtube.com/@VirginiaBirthInjuryFund
https://www.youtube.com/@VirginiaBirthInjuryFund
https://lp.constantcontactpages.com/forms/response?id=5GtA9Hfursxd213_JZCIQpDSBsF8QKdVSjt9HzMKBM2HmJ7ftfNmTnGzgQBmY156qnFJtlYJe_aLGiJDvuoXxtODC-njEKLkBCwRmMUKDaHKGYrVkmNq_S9kYIvErFRiwhC6CKjm5RcmV--zzLZRVYzoPgV1li6iOx0zXrNwPcb88B1VqvUROJ0Z_nqyf0oQuzWk_BooTyVhEQesFi7Phw&encVer=1&c=&ch=&source_id=d86906ac-bbfe-48d3-844b-4031995a80da&source_type=em&c=
https://lp.constantcontactpages.com/forms/response?id=5GtA9Hfursxd213_JZCIQpDSBsF8QKdVSjt9HzMKBM2HmJ7ftfNmTnGzgQBmY156qnFJtlYJe_aLGiJDvuoXxtODC-njEKLkBCwRmMUKDaHKGYrVkmNq_S9kYIvErFRiwhC6CKjm5RcmV--zzLZRVYzoPgV1li6iOx0zXrNwPcb88B1VqvUROJ0Z_nqyf0oQuzWk_BooTyVhEQesFi7Phw&encVer=1&c=&ch=&source_id=d86906ac-bbfe-48d3-844b-4031995a80da&source_type=em&c=
https://lp.constantcontactpages.com/forms/response?id=5GtA9Hfursxd213_JZCIQpDSBsF8QKdVSjt9HzMKBM2HmJ7ftfNmTnGzgQBmY156qnFJtlYJe_aLGiJDvuoXxtODC-njEKLkBCwRmMUKDaHKGYrVkmNq_S9kYIvErFRiwhC6CKjm5RcmV--zzLZRVYzoPgV1li6iOx0zXrNwPcb88B1VqvUROJ0Z_nqyf0oQuzWk_BooTyXFYMefTsr-aw&encVer=1&c=&ch=&source_id=d86906ac-bbfe-48d3-844b-4031995a80da&source_type=em&c=
https://lp.constantcontactpages.com/forms/response?id=5GtA9Hfursxd213_JZCIQpDSBsF8QKdVSjt9HzMKBM2HmJ7ftfNmTnGzgQBmY156qnFJtlYJe_aLGiJDvuoXxtODC-njEKLkBCwRmMUKDaHKGYrVkmNq_S9kYIvErFRiwhC6CKjm5RcmV--zzLZRVYzoPgV1li6iOx0zXrNwPcb88B1VqvUROJ0Z_nqyf0oQuzWk_BooTyXFYMefTsr-aw&encVer=1&c=&ch=&source_id=d86906ac-bbfe-48d3-844b-4031995a80da&source_type=em&c=
https://www.constantcontact.com/legal/customer-contact-data-notice
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=d86906ac-bbfe-48d3-844b-4031995a80da
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=d86906ac-bbfe-48d3-844b-4031995a80da

