[image: image1.png]



Medical Service Dog Internal Administrative Guidance
The Birth-Injury Program will provide reimbursement to claimants for the initial acquisition of a medically related service dog such as (but not limited to) a seizure alert/response dog.  As with all benefits, a letter of medical necessity from a qualified health professional must be provided to the Program.

This benefit is applicable only to dogs serving a tangible medical necessary purpose and does not include dogs intended or utilized as companions or generally known as a “companion dog”.  The maximum allowable reimbursement is $5,000.  This is a one-time benefit however the costs do not have to be incurred at one time.

Prior to the claimant taking possession of the dog, the dog must have:

1. Received its required training to complete its purpose.

2. Have been trained by a demonstrably qualified trainer of dogs for the intended purpose.

3. Met any standard or required certifications for its purpose from recognized national, state or local authorities or certifying organizations.

4. Be able to demonstrate its ability to complete its intended purpose to a qualified third party chosen by the Program if requested by the Program.

Acquisition costs may include:

1. Cost of the dog

2. Travel/transportation to obtain the dog (reimbursed at standard Commonwealth of Virginia per diem rates).

3. Initial equipment for the dog including bedding, leashes, collars, etc.

4. Training for either the dog or owners prior to receiving the dog.

5. Other initial, but not ongoing, associated costs.

The Program will not be responsible for any ongoing or maintenance costs associated with the dog including but not limited to:

· Routine or one time medical/veterinarian care

· Medications

· Medical insurance for the dog

· Food and/or supplements

· Grooming

· Kennel expenses/vacation or short-term/vacation kennel care

· Any issues regarding liability including security or damage deposits for a landlord

· Training

· Damage to family residence, auto or other vehicles, or any other damage or liability incurred associated with the dog

· Cost of any other insurance associated with the dog.

All purchases of items and/or services for reimbursement under this policy must have occurred with 180 days of the claimant taking possession of the dog.  All requests for reimbursement must be received by the Program within one-year of the claimant taking possession of the dog.

Exceptions to this policy may only be made by the Birth-Injury Program’s Board of Directors.

